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March 11, 2011

Don L. Rondeau

President

Total Security Services International, Inc.
1700 Rockville Pike, Suite 470
Rockville, MD 20852

Dear Mr. Rondeau:

I want to sincerely thank you and the Total Security Services International, Inc. (TSSI) team
for providing a briefing to the U.S. Department of Homeland Security (DHS) Critical Manufacturing
(CM) Sector-Specific Agency (SSA), and our partners, on the evolving situation in Egypt and
surrounding countries.

On extremely short notice, the TSSI team was able to thoroughly brief the CM Sector on this
timely and pivotal topic, providing crucial up-to-date insider information of thoroughness and depth
not available elsewhere. This information was vital to many CM Sector partners who have
operations in the effected region.

The feedback and response to the TSSI briefing has been overwhelmingly positive. TSSI’s
participation in the briefing broadly enhanced both the security of the CM Sector and of our Nation.
The TSSI team’s willingness to expeditiously share expert knowledge with DHS and our private
sector partners contributes greatly to the resiliency of U.S. critical infrastructure.

Mr. Rondeau, thank you and TSSI for your continued support of our efforts. Your active
participation with DHS exemplifies the partnership model described in the National Infrastructure
Protection Plan and contributes to the security of our great Nation.

4 Stuart Ferency

Chief

Critical Manufacturing Sector-Specific Agency



