
 

CORE SERVICES 

 
Threat Vulnerability Assessment 
TSSI professionals provide efficient, cost-effective 
threat and vulnerability assessments for both 
government and commercial customers. A threat 
and vulnerability assessment is the first step in 
creating a total security plan. We apply science-
based methodologies to identify and analyze 
relevant threats using systems-based techniques 
and tools. We capture threat exposures in multiple 
categories, all the way from the number of people 
injured or killed to long-term economic impacts to 
your business. Then, we apply the results of the 
assessment to creating science-based, customized, 
efficient, cost-effective security plans and 
operational programs based on the best practices 
of the security profession. 
 

Intelligence Gathering & Analysis 
TSSI professionals are skilled in intelligence 
gathering and analysis. We recognize that our 
adversaries are smart and calculating so we must 
be smarter. Ready to sabotage and destroy our 
nation’s critical infrastructure or disrupt and 
damage your property and profitability; they may 
be foreign or domestic terrorists planning to attack 
your people and facilities; competitors trying to 
steal your trade secrets; criminals intent on 
stealing your property; or even a greedy, 
disgruntled or unbalanced employee embezzling 
your money or intent on revenge for a perceived 
insult. TSSI intelligence professionals and 
consultants draw on their credentialed experience 
in America’s most elite military and civilian 
intelligence organizations, including the U.S. Army, 
U.S. Coast Guard, FBI and CIA. 
 

Counter-Terrorism Planning 
TSSI professionals create flexible, cost-effective 
counter-terrorism plans for federal, state and local 
government agencies and commercial clients. We 
reduce their vulnerability to terrorism by applying  
 
 

 
 
 
 
science-based methods and best practices to 
prevent an attack in the first place and minimize 
casualties and damages should an attack occur. We 
are specialists in counter-terrorism planning for the 
transportation and trucking industries; for 
industrial buildings, monuments and ‘icons’ - such 
as the IBM building and the Statue of Liberty; and 
for special events, such as the NFL Super Bowl, the 
1996 Atlanta Olympics, and the Rose Bowl parade 
and football game. 
 

Emergency Preparedness 
TSSI professionals apply a multi-disciplinary 
approach to emergency management that allows 
our customers to plan for and respond to any 
emergency - a fire, terrorist attack, school-
shooting, hostage situation or a natural disaster 
such as a hurricane, flood, tornado, wildfire or 
earthquake. In an emergency, you need to be 
prepared to protect your people and assets from 
the impacts of any emergency. TSSI is uniquely 
positioned to offer our customers customized 
plans and training programs for emergency 
management based on your day-to-day operations, 
plans that can flex in any emergency, including a 
once in a lifetime catastrophe, such as a terrorist 
attack or natural disaster. 
 

Corporate Rapid Response Capabilities 
TSSI professionals help our corporate customers 
develop plans and training programs that enable 
them to act quickly in any security situation that 
requires a rapid response to protect people and 
assets. In a crisis such as a terrorist attack, 
shooting or hostage situation, government 
agencies and first responders may be unable to 
respond with immediate aid in time to protect the 
people you are responsible for and secure your 
facilities. If you are responsible for providing 
security where there are many people - such as a 
large building, a shopping mall, a school, a cruise 
ship, a sports stadium, a department store, a 
theater, a church, a special event at any location - 
you need to be prepared to offer a rapid response 
on your own. TSSI professionals know how to help 
you protect your people, your property and your 
profitability. We enhance your rapid response 
capabilities with science-based, customized, cost-
effective plans and programs that apply the best 
practices of the security discipline.  
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Education & Training 
TSSI experts offer award-winning Anti-Terrorism 
and Emergency Planning Programs aimed to create 
best practices, reduce liability, and most 
importantly, save lives. The training is done at your 
site, with your personnel, in your environment for 
ease of adaptability to fit your specific needs and 
situations. 
 

Preparedness Exercises 
TSSI conducts multi-modal, tabletop training 
exercises designed to prepare organizations for 
response to a terrorist attack. TSSI has successfully 
conducted exercises that consisted of multiple, 
near-simultaneous events at industry events and 
conferences. Our tabletop exercises include scripts 
and PowerPoint slide shows with all of the 
incidents, scenarios, and post-exercise discussion 
and debriefing points. Our custom designed 
tabletop exercises are developed specifically to 
meet your exercising goals and requirements. 
Storylines are developed for your geography, 
facilities, resources as well as those threats, 
hazards and vulnerabilities that concern you. TSSI 
then conducts the exercise for you on-site. 
 

Anti-Terrorism Operations & Products 
TSSI, Inc. provides the finest products that support 
national and homeland security initiatives and that 
complement our emergency preparedness, 
disaster response, and incident command services. 
Our acclaimed TotalSecurity.US Management 
System (TSMS™) which integrates and manages all 
components of your security program is the 
perfect solution for both government and 
commercial leaders to plan for and respond to 
multiple threats and multiple sites in an efficient 
and cost effective way. TSSI offers other cutting 
edge products from its virtual tool 
ResponderVIEW™, to its bio-chemical attack 
identifier MailDefender®, to our rapid response 
products such as tents, shelters, command posts, 
and much more. 
 

Call Center & Information Sharing 

Operations 

TSSI's customized call center solutions help those 
who are engaged in Critical Infrastructure 
Protection. The information sharing initiatives we 
offer create a seamless integration of watches, call 
centers, fusion centers and ISACs.  Our call center 
operations combine the latest technology with 
exceptional customer service and security 

expertise. TSSI’s comprehensive capabilities utilize 
our talent, dedication and resources to leave a 
powerful impression on you, and your customers 
alike. Our systems utilize the most advanced call-
routing and real-time management technology to 
integrate our call center services with rock-solid 
operational security, homeland security and 
emergency management capabilities.  
 

EEO/Diversity Training & Investigations 

TSSI, Inc. provides quality consulting and training 
to help your employees understand your company 
requirements along with their personal 
requirements to ensure full compliance with EEO 
and Affirmative Action laws. Designed to fit the 
needs of your company or agency managers and 
employees, TSSI provides consulting and training 
services in basic EEO training; Equality, Affirmative 
Action and Diversity/Inclusion; EEO Harassment 
and Sexual Harassment Prevention Training. TSSI is 
also able to offer a wide range of Human 
Resources services and consulting services such as:  
equality and discrimination, effective internal 
business complaint process creation; investigations 
and/or mediation to assist in early resolution of 
EEO complaints; and EEO counseling.  
 

Security Services 
TSSI has expanded its capabilities into physical 
security services, as a natural extension of what it 
has always done — protecting the public and 
private sectors. We have a vast network of trained 
and capable affiliates, who can be called on as a 
force multiplier, when the need arises. TSSI prides 
itself on securing the well being of people in and 
around the workplace. Now, with the addition of 
security services, TSSI can protect workers, both 
inside and outside of their facilities. TSSI’s security 
services team is capable of providing Protective 
Security Details (PSD) and fixed post security 
programs (Static Post), as well as full-scale 
criminal, civil, contractual and employment 
investigations. Alarm monitoring and response 
programs, are also provided. 
 

For further information about TSSI services 

and products, contact: 

Don L. Rondeau 

1700 Rockville Pike, Ste 470 
Rockville, MD 20852 

Tel: 301-998-6164 
Or visit our company website: 

www.tssi-inc.com 


